From: 

Sent: 

To: 

Subject: 


heather_smith(a)agilent.com 
Monday, December 14, 2009 2:12 PM 
Hanchett, James (DPH) 

Repair of your G2913A CN71139553 SR 1-2347067854 


Hi James, 

We have completed the repair on your unit and will be returning it to you. When you receive your unit, please make sure it 
is running to your satisfaction. Our records indicate a loaner was sent for your use, please be sure to return our loaner 
promptly to avoid additional costs. 

If you have any questions or problems with your returned unit do not hesitate to contact us. 

Thank you. Have a great day!! 

Heather S m ith 

Heather Smith 

North American Field Repair Center 
phone (302) 633-8444 
heather smith@aQilent.com 
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